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About Avensys

Established in 2007, Avensys has grown to be one of the UK’s leading Electrical and 
Bio-Medical Engineering service companies. Expanding from our initial offering of EBME 
maintenance and repair, our services now include training, procurement, storage and 
financing. Acquired by the VAMED group in 2017, we are now an international business, 
providing equipment, training and engineering services around the globe.

01562 745 858                        info@avensysmedical.co.uk 

We are of course happy to come and visit you to discuss your requirements.
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ENGINEERING
DIVISION

MAINTENANCE AND REPAIR

01562 745 858

info@avensysmedical.co.uk

www.avensysmedical.co.uk

The cornerstone on which Avensys has been built, Avensys’ Maintenance and 
Repair service provides a professional, quality assured maintenance and repair 
service for Bio-Medical devices.

The correct functioning of Bio-Medical devices is of paramount importance in the 
undertaking of patient care, so when you hand over the maintenance of these 
devices to a third party you need to be sure that they are in the best possible hands. 
Our engineers receive regular in-house and OEM training to ensure they maintain 
and repair your assets to the highest standards, while ISO9001, ISO13485 and 
ISO14001 accreditation means that we are constantly improving our operational 
and environmental management processes.

The Avensys Healthcare-Inventory Management System (H-IMS) gives you 24/7 
visibility of the status, service history and location of all of your medical devices. It 
is free of charge to Avensys customers and has no user limits. Should you need to 
get in touch with us, our unique account management model means that you will 
have a single point of contact who manages your account and will be able to help 
you directly without the need to redirect your call.

Contact us to discuss these and many other benefits of our Maintenance and 
Repair Service.
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ENDOSCOPY

Avensys’ Endoscopy Service offers quality assured repairs and maintenance 
covering all makes and models of endoscope regardless of age, and offers 
considerable savings over OEM maintenance contracts.

Due to it’s specialised nature, Avensys’ Endoscopy Service operates as a stand 
alone engineering division. Renowned internationally for its expertise in the 
field, our highly skilled endoscopy engineers receive manufacturer specific 
training to ensure they are able to undertake the repair and replacement of all 
parts that make up any make or model of flexible endoscope. Our endoscopy 
facility is located at our head office in Kidderminster, where our specialised 
team undertake maintenance and repair work for our clients across the UK and 
Europe.

Service plans can be tailored to meet your requirements and range from Fully 
Comprehensive to Pay as You Go, and unlike OEMs we do not benefit from 
declaring your endoscopy equipment BER (Beyond Economical Repair) and 
will often extend the life of equipment that has been deemed ‘end of life’ by 
the manufacturer. ISO9001, ISO13485 and ISO14001 certification means 
we are constantly improving our operational and environmental management 
processes, enabling us to provide an ever improving service to our customers.

Contact us to receive a better service at a lower cost.
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DIAGNOSTIC IMAGING

Avensys Diagnostic Imaging services cover all potential requirements, from 
consultancy and structural planning through to procurement, maintenance 
and management.

Diagnostic Imaging (DI) equipment can represent some of a hospitals most valuable 
assets, but few companies have the knowledge and experience required to offer 
full life cycle support. Equipment including CT, MRI, Ultrasound and Fluoroscopy 
make DI an incredibly specialised field and partnering with Avensys will ensure the 
correct management of these highly diverse and technically complex devices.

From the outset, we can consult on specification, ensuring that the equipment 
you select meets your requirements while not being over specified. During the 
operational phase, our nationwide network of engineers will undertake scheduled 
preventative maintenance and should an incident occur, our rapid response will 
minimise any down time. As part of the VAMED Group of companies, we have 
relationships with manufacturers that ensure we receive the technical training and 
support required to deliver this service.

Contact us to find out more about our service.
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DENTAL ENGINEERING

Our expert Dental Engineers are able to service and repair all Bio-Medical 
equipment in your dental surgery including dental chairs, anaesthetics, 
defibrillators and pulse oximetry - all at lowest industry prices.

All Avensys Dental Engineers have specialised in dental engineering, have 
completed our internal dental engineering course and also receive regular OEM 
training. All visits to your surgery are conducted by these certified medical and 
dental engineers and our flexible service means you can work with us in a variety 
of ways to suit your business, from ad hoc repairs through to fully comprehensive 
coverage.

All your devices will be recorded on the custom built Avensys Healthcare Inventory 
Management System (H-IMS) to which you have access 24/7. H-IMS records all 
maintenance and repair work carried out on your devices as well as displaying the 
status and location of each device. These records enable you to see at a glance 
the status of your dental equipment and acts as evidence should the CQC ask you 
to demonstrate compliance with maintenance regulations. Lowest in industry fees 
combined with unrivalled engineering capabilities make Avensys Dental service 
the best choice for your practice.

Contact us to receive a better service at a lower cost.

ENGINEERING
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01562 745 858

info@avensysmedical.co.uk

www.avensysmedical.co.uk
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DECONTAMINATION AND STERILISATION

Partnering with Avensys for the sterilisation and decontamination of your facility’s 
medical devices and instruments ensures the highest of standards are met whilst 
providing total traceability of instruments.

Selecting someone to partner with for the decontamination and sterilisation of 
your medical devices and instruments is a critical choice upon which the efficient 
running of your theatres and the care of your patients rests. Throughout the 
decontamination and sterilisation cycle all processes are logged in the industry 
leading T-DOC® track and trace system, giving our customers real time visibility of 
their device’s status and location.

We can also source instruments for specialisms including surgical, podiatry and 
family planning, and our provision of loan sets help you to improve efficiency and 
deliver significant cost savings. Avensys bring to our sterilisation services the same 
level of expertise and diligence for which we are renowned in medical engineering.

Contact us to discuss how we can help you with your decontamination and 
sterilisation needs.
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FULL SERVICE PARTNERSHIP

ENGINEERING
DIVISION

01562 745 858

info@avensysmedical.co.uk

www.avensysmedical.co.uk

Our Full Service Partnership offers a cradle to grave solution for every aspect of 
medical device management, from pre-purchase advice to final disposal.

Far from imposing a ‘one size fits all’ model, we recognise that there is a wealth of 
knowledge at your site and will work in partnership with you to capitalise on this 
valuable resource. Whether consulting on options for medical device acquisition, 
managing your existing devices and contracts, establishing finance options that 
best suit your accounting methods or managing a capital replacement programme, 
we undertake all work with a view to achieving what is best for your hospital.

The benefits of a full service partnership are many fold and include seamless 
delivery of service, improved patient care, minimal administration, time savings, 
reduced risk and lowered costs.

Contact us to discuss how you might benefit by working in partnership with us.
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MEDICAL ENGINEERING TRAINING

TRAINING
DIVISION

01562 745 858

training@avensysmedical.co.uk

www.avensysmedical.co.uk

The Avensys Training Academy gives learners recognised qualifications
 that enables them to perform at a higher level.

Delivered to engineers from hospitals across the UK and Europe, all training 
comprises a combination of practical experience and theoretical learning which 
results in a deep understanding of the topic and excellent retention.

Our experienced trainers deliver qualifications ranging from the one day Electrical 
Safety course to the ten day Medical Equipment Technologies qualification. 
Qualifications cover device repair, PPM, operating principles, anatomy and 
physiology and are delivered at our mock hospital at the Black Country and Marches 
Institute of Technology. This specialist training facility includes simulated theatre, 
ward, diagnostic imaging, dental and sterile services rooms and classrooms which 
enable us to deliver an outstanding learner experience.

Should you have any particular specific training requirements outside of the scope 
of our qualifications, we can offer bespoke training courses and packages. An 
initial consultation with an Avensys training consultant will ensure your course is 
tailored to meet your specific training needs.

Contact us to discuss which training best suits your requirements.



Avensys are proud to be the largest provider of medical engineering 
apprenticeships to NHS trusts.

Avensys have partnered with The Black Country and Marches Institute of 
Technology to provide an OFSTED rated ‘Outstanding’ experience for learners 
and employers.

• Level 2 Healthcare Science Apprenticeship - Medical Engineering
• Level 4 Healthcare Science Apprenticeship - Medical Engineering
• Level 3 Healthcare Engineering Specialist Technician
• Level 2 Healthcare Science Apprenticeship - Sterile Services
• Level 4 Healthcare Science Apprenticeship - Sterile Services

These Apprenticeships provide opportunities both for those wishing to embark 
on a career in Bio-Medical/Sterile services as well as those already working in the 
industry. All courses have been designed and written especially for the Medical 
Engineering/Sterile Services Industry and range in duration from 12-36 months.

Apprentices learn fundamental theories and legislation as well as practical 
techniques and practices for their specific industry. Employers can also 
take advantage of our certified training courses included within some these 
apprenticeships.

Contact us to discuss which apprenticeship best suits your requirements.
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APPRENTICESHIPS
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01562 745 858

training@avensysmedical.co.uk

www.avensysmedical.co.uk



MEDICAL DEVICE SUPPLY
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01562 745 858

sales@avensysmedical.co.uk

www.avensysmedical.co.uk

Avensys can fulfil all your medical device requirements, with no minimum value 
and covering all modalities.

Whether you are buying equipment for the first time or as part of a capital 
replacement programme, Avensys can save you two of your most important 
resources; time and money. Using Avensys to purchase your medical equipment 
means you only deal with our friendly staff, reducing administration, rep visits and 
lowering contractual exposure.

Avensys hold preferred reseller status with manufacturers and economies of scale 
enable our experienced buyers to negotiate better prices on behalf of hospitals 
across the UK. Being vendor neutral means we only have your interests at heart 
when making our recommendations. As part of our supply service we can also 
advise on the best models to suit your needs, provide financing and commission 
your medical equipment to patient ready status. If you only need equipment in the 
short term, our medical equipment rental service is the perfect solution.

Talk to us about how we can help with your medical device acquisition.
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RESALE SERVICE

RESALE 
DIVISION

01562 745 858

sales@avensysmedical.co.uk

www.avensysmedical.co.uk

Avensys’ Resale Service can sell your surplus medical equipment for you, in an 
ethical way that is in line with your hospital policies.

Hospital environmental and waste policy usually states that when medical devices 
leave your hospital (either as waste or for sale) you must ensure that they cause 
no harm to either people or the environment. As auctions sell devices untested, 
they may not function correctly when arriving at their final destination and so risk 
causing harm to both clinician and patient alike.

The Avensys ‘Ethical Resale’ model guarantees all devices are serviced and sold 
with a warranty, ensuring that no matter where in the world we sell your devices 
to, they are sold in good working order and in line with environmental and waste 
policy. Items sold with a warranty command a higher price than if sold at auction 
and so return significantly more profit to you. Our contract free Resale Service 
provides the same services as auction houses such as collection, patient data 
removal and liability transfer but offers multiple additional benefits.

Contact us for an ethically sustainable means of generating more money from your 
unused medical equipment.
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MEDICAL EQUIPMENT STORAGE
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01562 745 858

sales@avensysmedical.co.uk

www.avensysmedical.co.uk

RESALE 
DIVISION

Medical devices stored at your site occupy valuable space and can be difficult to 
locate while incorrect temperature and humidity levels can result in damage to 
mechanical and electrical components.

Whether you need to store a small number of items or require storage for entire 
wards, our climate controlled facility provides the perfect storage conditions for 
equipment when not in use. We have the capability and capacity to cater for your 
requirements with no limits on size, quantity, time frame or owner location.

Having collected your medical devices, each asset is pre-inspected, allocated an 
asset number and logged on the Avensys Health Inventory Management System 
(H-IMS). You will have free access to H-IMS, giving you 24/7 visibility of device 
status. Equipment can be stored on either a ‘storage only’ basis or ‘storage and 
maintenance’ as required. Your medical devices will be returned to your location 
within an agreed KPI, at which point it can be commissioned to ‘Patient Ready’ 
status if required.

Contact us to discuss your requirements and benefit from our storage solution.



FINANCING
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Avensys Financing provides the ability to spread costs, making high value 
purchases easier to accommodate.

As part of the VAMED group, we have access to financing options that enable 
us to purchase equipment on your behalf, which you then repay via instalments. 
Spreading the cost improves your cash flow position and enables you to overcome 
the budgetary constraints associated with purchasing outright. Whether you 
require a single device or need to fit out an entire hospital, the service can be 
scaled to fit your requirements.

Spreading costs enables entire modalities to be replaced simultaneously and gives 
you the opportunity to standardise your equipment. Device uniformity reduces 
user error and improves patient care, and at the end of the contract term you can 
either buy your devices or enter a new lease, thus ensuring you are constantly 
working with the latest medical equipment.

Contact us to discuss how our financing options can be used to help you buy the 
equipment you need.

01562 745 858

sales@avensysmedical.co.uk

www.avensysmedical.co.uk

RESALE 
DIVISION



Avensys UK Ltd, Frederick Road, Hoo Farm Industrial Estate, Kidderminster, Worcestershire, DY11 7RA

01562 745 858  info@avensysmedical.co.uk www.avensysmedical.co.uk
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